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Signature of Quotationer with Seal
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NIQ No - IISERBPR/IWD/NI1Q/2025-26/24 dated 13/03/2026

Indian Institute of Science Education and Research (lISER), Berhampur, is an autonomous Institute
established under Ministry of Education, Government of India, invites quotations in sealed envelope from
interested eligible bidder for “Annual Maintenance Contract of 2.0 TR, 1.5 TR and 1.0 TR Split Air
Conditioners units installed at both Transit and Permanent Campus of IISER Berhampur” who had carried
out similar nature of works. Percentage rate quotation for the following work from eligible bidders
mentioned in the Scheduled of Quantity (Attached at Annexure-1).

Notice Inviting Quotation

e Last date of submission of Quotation in Tender box kept at near Security Post, Ground Floor,
Permanent Campus, IISER, Berhampur up to 1500 Hrs. on 20/03/2026.

e The Quotations shall be opened on the 20/03/2026 at 1530 Hrs. at Board Room, 1% Floor,
Permanent Campus, IISER, Berhampur.

e Name of work: Annual Maintenance Contract of 2.0 TR, 1.5 TR and 1.0 TR Split Air Conditioners
units installed at both Transit and Permanent Campus of IISER Berhampur.

e Schedule of Quantities: As per sheet attached. (Annexure - 1)

e Estimated Cost: Rs. 5,69,890/-

e EMD:Rs. 11,398/-

e Completion Period of AMC: 01 Year

e EMD to be deposited in favour of The Director, IISER, Berhampur.

e EMD should be in the form of bank transfer (I-Collect) / Bank draft in favour of “The Director, IISER
Berhampur” payable at the main branch of SBI, Berhampur only. Bidders may visit if any assistance
required: http://www.iiserbpr.ac.in. No interest shall be paid on earnest money deposited. You
are also required to submit the bank details in the RTGS IISER Berhampur format available on this
link http://www.iiserbpr.ac.in/pdf- doc/RTGS%20NEFT%20Form |ISER%20Berhampur.docx for
getting the refund of EMD/Payment.

e Help Desk —0680-2227731/700

e For details visit www.iiserbpr.ac.in

Signature of Quotationer with Seal
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Qualification, eligibility criteria & information for Bidders: -

1.

The Bidder Should have satisfactorily completed the works as mentioned below during the last FIVE
years in any Govt. Organizations (Central/State/Autonomous Bodies/ Research/Government
Institutes etc.) ending up to previous day of last date of submission of tenders.

i) Completed three similar works each of value not less than 40% value d Estimated Cost, or
completed two similar works each of value not less than 60% of Estimated Cost, or
completed one similar work of value not less than 80% of Estimated Cost.

ii) Similar works mean: “Annual Maintenance Contract for all types & Models of Split
[/Cassette/ Tower/Window Air Conditioners etc.”

The bidder should have valid Registration of PAN, GST, ESI, PF and income Tax clearance

certificate etc.

The bidder should have had average annual financial turnover (Gross) of at least Rs. 3 Lakhs, during

the immediate last three consecutive years as per balance sheets ending 31/03/2025.

The Bidders must submit documentary evidence in support of the above claims in the form of certified

copy of work order, completion certificate and payment certificate.

List of document to be submitted by the contractor are as indicated below.

Sl. Description
No.
1. Acknowledgement of EMD deposited by bank transfer (SBI I-Collect). Bidders may
visit, if any assistance required:
https://www.onlinesbi.com/sbicollect/icollecthome.htm

Similar work experience in any Govt. Departments
Structure & Organization

Application Form for Fund Transfer through RTGS / NEFT.
Copy of Certificate of Registration for GST.

oV AW

Copy of Work completion certificate with work order.

This NIQ can also be seen on Institute website www.iiserbpr.ac.in .

Signature of Quotationer with Seal
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06. DETAILS OF SCOPE OF WORK / TERMS & CONDITIONS:

Scope of Annual Maintenance Contract Services of Split Air Conditioners

1. The tentative quantity of various type/make of split AC approximated is 215 are as under: -

SI. No Capacity of Split ACs Quantity (in Nos.) | Remarks

1 2.0Ton 160 Different Make of Toshiba, LLOYD, Voltas, Carrier.
2 1.5 Ton 49 Videocon, Whirlpool, Haier and IFB
3 1.0 Ton 06

*Remark — The agency shall visit the site for inspection of actual condition & quantity before quoting the rates
in price bid. No further price discrepancy/communication is allowed after final tendering process is complete.
There may be variation of 5 % in quantity mentioned above.

The site mentioned below in document has to be provided with AMC of any type’s model irrespective of
quantity difference. However, IISER Berhampur right to inspect/survey the quantity of ACs at site in case of any
discrepancy and payment shall be made as per actual quantity.

The services shall include Annual Maintenance Contract providing manpower, tools and plants like ladder,
stools, spanners, testing equipment’s and replacement of defective spare parts as per the rate in schedule of
quantities in-lieu of service & maintenance of ACs at any height/any floors as and where required, and as
directed by IISER Berhampur authorities.

2. Location of Site for AMC by Service Provider: -
(i) Transit Campus
(ii) Permanent Campus

3. Preventive Maintenance Services (PMS) Monthly:
The monthly services include:
1. Cleaning of air filters, indoor unit grills & filters through air blower.
2. Cleaning of the indoor unit body by wiping out the dust etc. with wet cloth.

4. Quarterly PMS shall include the following services:

a. Replacement of filter if found damaged/unusable.

b. Checking selector switch, thermostat, relays, remote control etc.

c. Checking motor bushings.

d. Checking ground connections.

e. Cleaning of blower and condenser fan.

f. Cleaning the evaporator & condenser coils.

g. Checking and tightening of nuts & bolts.

h. Qiling the motors.

i. Checking of the backup electrical power outlet/ MCB.

j. Checking of drive motors and fans.

k. Over hauling of the AC, with chemical washing process.

|. Checking cooling efficiency.

m. Checking Firmness of the Supporting arrangement for the compressor, blower motor, air conditioners
casing and fixing of the air conditioners etc.

n. Replacement of any component of air conditioners (Outdoor and indoor units, inlet and outlet Pipelines,
electrical connections etc.) found defective after the above checks and Tests.

o. Charging of Refrigerant Gas during the period of Contract if need arises.

p. Attending to complaints within 24 hours.

g. Safety norms shall be followed & the contractor shall be accountable of safety violations.

Signature of Quotationer with Seal
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A maintenance schedule mutually agreed upon will be prepared before commencement of the AMC. Any delay
beyond the agreed schedule will attract penalty of 1% of Rate Contract value per day of delay or part there of
subject to maximum deduction of 10% of the Rate Contract value.

Break-down Services (BDS):
On call AMC services shall include attending to any complaint any time of the year, on receipt of verbal/written
complaint from coordinating staff of IISER Berhampur. A record of the break-down calls attended duly
acknowledged by the occupant or user of the AC & in his absence by the person in charge of the location of the
AC, shall be maintained & displayed on the “Maintenance Card” kept with the AC & also copy of the same in
records of the person in charge.

Ordinarily a complaint must be attended within 2 hours whenever no change of part is involved, however, in
case of requirement of change of spare part, the complaint may be attended within 24 hours of its receipt.
Thereafter, under both the cases the delay in attending complaint shall attract a levy of compensation at the
rate of Rs.300/- per day & per AC subject to a maximum of Rs.1000/- against the complaint. Thus after 5 days
IISER Berhampur shall have the right to get the complaint rectified on his own through any other agency and
the amount shall be recovered from the concerned agency.

Terms and Conditions:

a. The spare parts used for replacement shall be procured from the authorized dealer/service center of same
make/quality as installed in new air conditioner with warranty or guarantee as per manufacturer. The original
bills/vouchers of purchase of spare parts should be attached with the quarterly payment claims as a proof of
its genunity.

b. The service provider shall maintain services log book/file containing copy of the cards duly signed by the
users and countersigned by IISER Berhampur.

c. In case of continued non-performance and inability to meet service requirements, IISER Berhampur shall
reserve the right to terminate the contract after giving 30 days ‘notice in writing.

d. It will be the sole responsibility of the Contractor to abide by the provisions of all labour acts prevailing in
state/country as applicable.

e. Any liability arising on IISER Berhampur, shall be deducted from the bill of the Contractor and if the full
amount is not recovered then the same shall be recovered from the performance security deposit of the
Contractor. There would be no liabilities towards the workers of the Contractor by IISER Berhampur.

f. lISER Berhampur reserves the right of altering the specifications of works of adding to or omitting any items
of work or of having portion of the same carried out departmentally or otherwise and such alterations and
variations shall not violate this contract.

g. In the event of the Contractor failing to execute the work under contract in whole or in part an alternative
arrangement will be made by IISER Berhampur at the risk and cost of the contractor besides any suitable fine/
penalty.

h. The Contractor shall be liable to pay compensation for any loss and damage caused to the property of IISER
Berhampur by the Contractor or his workers.

i. The Contractor shall personally be responsible for the conduct of his staff and in case of any complaint against
any staff; Contractor will be under obligation to change the worker when instructed by authority. The
contractor shall observe all the laws and will be responsible for any prosecution or liability arising from breach
of any of those laws. IISER Berhampur will not hold any responsibility with regard to staff on the role of the
contractor what so ever.

Signature of Quotationer with Seal
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j. The Contractor and his staff shall follow the rules and regulations of the IISER Berhampur in force and
instructions issued from time to time. IISER Berhampur will be free to take action against the Contractor for
violating the same.

k. The contractor shall station at least one qualified technician on full time basis in the IISER Berhampur
premises, at any point of the time in order to provide satisfactory services.

I. Units taken out of the office premises for the service at workshop shall be returned at the earliest & in any
case, within a week time. The units shall be taken out of the premises of the IISER Berhampur by issuing
receipts/memos/acknowledgements by the contractors. Further, in case the Air Conditioner is not returned in
working condition within a week to its original locations in the IISER Berhampur a penalty for not completing
the work within a time frame be levied on the contractor.

m. Dress Code: The workers should be properly dressed (preferably uniforms with Company’s logo) to be
identified separately.

n. Identity card: The contractor or must issue identity card to his workers/supervisors and submit police
verification certificate for all work men engaged by him to IISER Berhampur.

0. Any action on the part of the tenderer to influence any officer of the IISER Berhampur or canvassing in any
form shall make the tender liable for rejection.

p. The contract will be for a period of one year initially, which can be extended further on satisfactory
performance of the previous year of the contract. IISER Berhampur may renew/ extend the contract to such
further period(s), as it may deem proper, having regard to the quality and manner of the contractor’s
performance. However, it shall be with consent / written request by the contractor in this regard.

g. The quantities indicated are purely tentative at para 1 Page no 5 and likely to vary on either side up to any
limit.

r. Time is the essence of this contract. In case the contractor fails to adhere to the time schedule, IISER
Berhampur shall have the absolute right to take up the work at the contractor’s risk and cost and recover any
and all such expenses from the amounts due to the contractor including Security Deposit. The IISER Berhampur
shall have right to impose a penalty commensurate with the fault and if any, shall be deducted from the bill.

s. All letters posted to the contractor on the address given by him will be considered to have been delivered in
time.

t. If at any stage, it is found that the work is not being executed as per detailed specifications and conditions as
per contract, it will be the duty of the Contractor to remove all such works from the worksite and make them
good. The entire costs incurred shall be borne by the Contractor. The detailed specifications, special conditions
are part of this contract.

u. If it is observed at any stage that the quality of work is not satisfactory, the contract/work order as a whole
will be terminated and Performance security deposit will be forfeited. The Contractor will have no claims what
so ever on the IISER Berhampur.

v. In case it is found at later date that the work done is of inferior quality and proper action was not taken at
the time of execution of the work, the Contractor shall remain liable to pay compensation to the IISER
Berhampur for inferior works as determined by the IISER Berhampur and in case all payments have been made
to the Contractor for this work, this amount will be deducted from any sum due to the Contractor on any other
work within the IISER Berhampur.

Signature of Quotationer with Seal
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w. Contractor will be fully responsible for any accident or mishaps involving workers engaged by the Contractor
and the Contractor would pay claims made on this part. The Contractor shall indemnify the IISER Berhampur
from any claims arising out of accidents, disabilities of any nature or death arising out of provisions under law,
or any other nature in respect of all workers engaged by the Contractor.

x. All dismantled/replaced spare parts shall be deposited with the authorized representative of IISER
Berhampur and details be entered in the register (demolition/dismantled register) & signed by the both parties.

Signature of Quotationer with Seal
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SCHEDULES
SCHEDULE ‘A’

Schedule of quantities (Enclosed as Annexure — 1)

SCHEDULE ‘B’

Schedule of materials to be issued to the contractor: -
S. Description of Item Quantity Rate Place of Issue
No

-As specifically mentioned in schedule of quantities (if any)-

SCHEDULE ‘C’
Tools and plants to be hired to the contractor
Sl. No Description Hire charges per day Place of Issue
1 2 3 4
--Nil--

SCHEDULE ‘D’

Extra schedule for specific requirements / documents for the work, if any. : Nil
SCHEDULE ‘F’

Reference to General Conditions of Contract for CPWD Maintenance Manual 2014 with amendments issued
up to last date of submission of bids.

Name of the work Annual Maintenance Contract of 2 TR, 1.5 TR and 1.0 TR

Split Air Conditioners units installed at both Transit and
Permanent Campus of [ISER Berhampur.

Estimated cost of work . Rs.5,69,890/-
Earnest Money :  Rs.11,398/-
(To be return)
Performance Bank Guarantee : 5% of the work order value
SCHEDULE ‘F’
General Rules & Directions:
Office Inviting Quotation . Sr. Executive Engineer (E), IWD, IISER Berhampur
Definitions :
2 (v) Engineer-in-charge :  Superintending Engineer, IISER Berhampur

(As nominated by the Competent Authority)

2(viii)  Accepting Authority . Director, IISER Berhampur

2(x) Percentage on cost of material and labour 15%
to cover all overheads and profits

2(xi) Standard Schedule of Rates :  Market Rates

2(xii) Department . IWD, IISER Berhampur.

Signature of Quotationer with Seal
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9(i) Standard CPWD Contract Form : NA
Clause 1:
(i) Time allowed for submission  of

performance, program chart (Time &

Progress) and applicable labor licenses,

registration with EPFO, ESIC and BCOQ NA
Welfare Board or proof of applying thereof

from the date of issue of letter of

acceptance.

(ii) Maximum allowable extension with late fee
@ 0.1% per day of Performance Guarantee
beyond the period provided in

Above : NA
Clause 2:

Authority for fixing compensation under

Clause-2 : Director, IISER Berhampur
Clause 2A:

Whether Clause 2A shall be applicable Not Applicable
Clause 5:

Number of days from the date of issue of 7 Days
letter of acceptance for reckoning date of
start

Clause 16:

a. Competent Authority for deciding : Director, IISER Berhampur
reduced rates

Clause 18:

List of Mandatory machinery, tools and plants to be © As required.
deployed by the contractor at site.

Note: The list of machinery, tools & plants to be deployed by the contractor at site are minimum.
The contractor shall deploy additional machinery, tool & plants in order to maintain the progress of
the work without any extra cost to the department.

Clause 25:
(i) Competent Authority to appoint DRC
Constitution of Dispute Redressal Committee (DRC) and Arbitrator
DRC shall consist of one Chairman and two members.Director, IISER Berhampur

. o Berhampur
(ii)  Place of Arbitration

Signature of Quotationer with Seal
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Milestone: Dry Servicing: Wet Servicing Remarks
For Each Quarter Minimum 25% of ACs| Minimum 25% of ACs Non- Compliance will attract to
withheld 10% bill amount till
completion

Structure & Organization

1. Name and address of Bidder

2. Telephone No. / Fax No. / email address

3. Legal status of the bidder

The applicant is:

a) Anindividual

b) A proprietary firm

C) AFirm in partnership

d) A limited company or corporation

4, Particulars of registration with various Govt. bodies (Attach
attested photocopies)

a) Registration Number

b) Organization / Place of registration

C) Date of validity

5. Has the bidder or any constituent partner in case of partnership
firm Limited Company/Joint Venture, ever been convicted by
the court of law? If so, give details.

6. Any other information considered necessary but not
included necessary but not included above.

Signature of Bidder(s) with Seal

Signature of Quotationer with Seal
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State Bank of India, Main Branch, Indian Institute of Science Education and
Berhampur, Ganjam Research Berhampur
Application Form for Fund Transfer through RTGS / NEFT Date:
Counterfoil Application for RTGS Remittance
SBI, Main Branch, Berhampur SBI Main Branch,
Berhampur, Branch Code:
000033

Received from IISER Berhampur By Remitter Name: IISER Berhampur

Cheque / Transfer for RTGS on Bank Please Remit the sum of Rs.
(Rupees
only)
Favoring (beneficiary name) As per details below by debiting our Account

N0:35821019850 For the total amount including charges
applicable (if any)
Name of the beneficiary
Bank’s name
Branch
IFSC Code
Account No.
MICR Code
| | Type of Account

Beneficiary Bank A/c No

Amount Rs
Amount Rs. Amount in Words Rs

Bank’s Charges Rs......c.cccceuunene.

Bank Charges Rs

Total Rs.
Total Rs........ccceuenennee.. (Authorized Signatory _ 1)
(Authorized Signatory - 2)
Cheque No.
Date Address : Finance & Accounts, [ISER Berhampur
Tel No. : 0680-222 7708
Amount
Prepared and Checked by payee Forwarded By (Concerned Department
/ Section)
Signature Signature
of authorized signatory
Name Name
Designation Designation
Firm / Agency Name : Department

*Please affix a rubber stamp

Date of Transfer

Amount Rs

Transaction / UTR No.

Signature of Quotationer with Seal
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Terms and Conditions: -
1. The bidder shall submit quote in single envelope.
2. The AMC Period should be One Year from the date of award of work.

3. The EMD is liable to be forfeited in full if the bidders fail to start the work after award or withdrawal of
offer before award of the work, the EMD is liable to be forfeited.
4. The Bidder should have valid GST registration no. of concerned Govt. Authorities

The rates shall be inclusive of all taxes, transportation & any other charges/arrangement of
electricity/water etc. and apply to all heights, floors, leads and nothing extra shall be paid.

6. The Contractor / Bidder / Party have to submit GST invoice for payment of each running or final bill
with proper abstract and MB as per the agreed rate in the Schedule of Rate.

7. The department shall not be responsible for any accident and theft before handing over and
completion of work.

8. The department can close the work order at any time without any notice.

9. Security Deposit shall be deducted @5% of the gross amount of each running & final bill. The Security
Deposit shall not be refunded before the expiry of 6 months after the issue of the certificate final or
otherwise of completion of work, or till the final bill has been prepared and passed whichever is later.

10. Any damage/mishappenings/legal proceeding/ compensation occurred during the execution of the
contract shall be borne by the agency and department shall not be responsible for any such occurrence.

11.  Statutory recoveries/deduction such as TDS on income Tax and Labor Cess as applicable shall be made
from the Payments/bills.

12. The contractor has to make own arrangement of all safety appliances, scaffolding T&P etc. required to
complete the work.

13. LD: In case of delay by the contractor, there will be a maximum penalty of 5% in the form of LD
calculated at 0.5% of contract value per each week of delay.

14. No advance payment will be paid. Payment will be made quarterly after successful completion of the
work and after satisfactory verification of IWD.

15.  Enclosed: Schedule of Quantities: (Annexure — 1)

Sr. Executive Engineer (E)
Institute Works Department
For and on behalf of the Director, IISER Berhampur

13
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Schedule of Quantities

Annexure—1

Name of the work: Annual Maintenance Contract for 2.0 TR, 1.5 TR and 1.0 TR Split Air Conditioners units

installed at both Transit and Permanent Campus of [ISER Berhampur.

NIQ Ref. No- IISERBPR/IWD/NIQ/2025-26/24 dated 13/03/2026

SI. No

Description of Items

Unit

Qty

Rate (in Rs.)
(Including
GST)

Amount
(in Rs.)

1.00

Annual Maintenance of 215 number 2.0 Ton,
1.5 Ton and 1.0 Ton capacity Split ACs at
different locations which shall include following
maintenances: Routine maintenance: Two
routine Maintenance (One dry and one wet
servicing) for each AC in a year i.e. Minimum
one routine maintenance in 6 months for each
AC. All break down spares will be provided by
the agency i.e. nuts, bolts, screws, insulations,
tools, safety equipment, PCB repair etc. except
compressor, condenser.). Break down
maintenance: All breakdown maintenances
including fitment of spares will be provided by
the agency without any additional cost. Major
spares, Compressor, condenser will be provided
by the Institute as and when required, however
no additional cost will be given for fitment.
Nothing extra will be paid for taking out the
indoor/ outdoor unit for breakdown/ routine
maintenance, cartage, re-fixing at same place
etc. However, cost of spares is payable under
item no 2.

1.01

Dry Service

Each
Service

215

390.00

83850.00

1.02

Wet Service

Each
Service

215

750.00

161250.00

2.00

Cost of Spares for routine/ breakdown services

2.01

Copper Pipe with insulation of size -1/4'

Feet

40

95.00

3800.00

2.02

Copper Pipe with insulation of size-3/8'

Feet

30

135.00

4050.00

2.03

Copper Pipe with insulation of size-1/2'

Feet

30

143.00

4290.00

2.04

Copper Pipe with insulation of size-5/8'

Feet

40

245.00

9800.00

2.05

4 Core x 2.5 sg.mm Cu flexible cable

Feet

40

100.00

4000.00

2.06

Indoor PCB board repair

Nos

10

850.00

8500.00

14
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2.07 | Contactor-240V Nos 10 550.00 5500.00
2.08 | Indoor fan motor Nos 5 2600.00 13000.00
2.09 | Outdoor fan motor Nos 10 2100.00 21000.00
2.10 | Swing motor Nos 5 200.00 1000.00
2.11 | Cooling sensor Nos 10 150.00 1500.00
2.12 | Room Sensor Nos 10 150.00 1500.00
2.13 | Capacitor-50 MF Nos 50 600.00 30000.00
2.14 | Capacitor-45 MF Nos 30 550.00 16500.00
2.15 | ACRemote Nos 10 520.00 5200.00
Gas Changing of Split AC units with R410A/R-
2.16 | 22/R-32 (refrigerant as suitable for respective Kgs 40 2400.00 96000.00
make)
2.17 | Terminal Lugs Lot 50 60.00 3000.00
2.18 | 16 Amp 3 pin plug top Nos 20 100.00 2000.00
2.19 | 1/2' Drain Pipe Nos 30 200.00 6000.00
2.20 | Outdoor unit stand Nos 15 650.00 9750.00
2.21 | Outdoor fan motor winding Nos 20 1300.00 26000.00
2.22 | Outdoor fan blade Nos 11 1500.00 16500.00
2.23 | Indoor Blower Nos 5 1100.00 5500.00
2.24 | outdoor fan capacitor Nos 30 180.00 5400.00
2.25 | ACPCB, 240 Volt Nos 5 1400.00 7000.00

3.00 | Shifting of Split AC (1.5 ton/ 2ton/1 ton)

3.01 Removal of Indoor and Outdoor unit along with Nos £00.00
' copper pipe and cable 10 ' 6000.00

Fixing the same in the desired location by
making proper size hole for entry of copper
3.02 | pipe and packing the hole with white cement as Nos 10 1200.00 12000.00
per site requirement. Transportation if required
will be provided by the Institute.

Total Amount 569890.00

Bidder to quote in percentage (above/below) Estimated Cost in Rs. ( %)

Total Amount in words: Rupees Only
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Note:

1. | have certified that proof of similar work experience certificate, Ref. dated is
attached.

2. GST Registration No is attached.

3. EMD Amount deposited, Receipt No is attached.

Signature of Bidder(s) with Seal
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